
Process payment as a Debit Mastercard
The Aberdeen Gift Card will not work if the gift card option is 

selected at checkout, so remember to process the payment as you 
would with a regular debit card.

Ask the customer to check their balance
This can be done easily by either scanning the QR code or calling 

the Balance Enquiry number on the reverse of the card

Simply swipe or enter the card number
to take payment

Make sure you selected the correct payment method

CALL HERE

SCAN HERE

Process the Aberdeen Gift Card before any other 
payment methods

WAS THE PAYMENT DECLINED?

USING MULTIPLE PAYMENT METHODS?

PAYMENT STILL FAILS?
PLEASE CALL THE CUSTOMER HELPLINE

0121 268 3210

ABERDEEN

SHOP LOCAL IN THE HEART OF OUR CITY

Gift Card
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Balance Enquiry 0121 260 2849 / getmybalance.com

Card expires and cannot be used 12 months after the date of

purchase. This Card can only be used at participating Aberdeen

businesses, please visit www.aberdeengiftcard.com for a full list.

Purchase or use of this Card constitutes acceptance of the terms in

the Cardholder Agreement. For the full Cardholder Agreement, 

Account Expiration Date or to check your balance visit
www.getmybalance.com or scan the QR code using your 
smartphone.

Card Number

5387700118729729
Security Code

078520

859

Check Balance

Customer Support 0121 268 3210

aberdeengiftcard.com

TILLPOINT
PAYMENT GUIDE


